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n OPINION PAGE
Plenty of ‘Success’ to be found in Buffalo

Begging for money at the post office
GAry burNs | thE lAst lAuGh

A guy I know was approached by a strang-
er begging for money inside the Washington 
Street post office in Buffalo the other day.

It wasn’t a postal worker doing the begging, 
but who knows? In a year or two, it very well 
might be.

The U.S. Postal Service is up to its nostrils in 

very stinky financial do-do, in case you haven’t 
noticed. It lost $8 billion in fiscal 2010 and the 
picture for 2011 is expected to be even more 
bleak.

Postal officials say they are looking to slice 
$20 billion from the cost of doing business by 
2015 – something that could include closing 
post offices and mail sorting centers, ending 

Saturday deliveries and chopping off more 
than 220,000 jobs.

That’s a lot of people who would suddenly 
go from having a good job with excellent ben-
efits to having nothing. Needless to say, postal 
workers aren’t happy about it.

There are other difficulties to be overcome, 
including little matters such as collective bar-
gaining agreements that put a cap on layoffs 
and a 2006 requirement for the post office to 
sink $5.5 billion a year into a fund designed to 
cover the medical expenses of retirees.

In Washington, a number of members of 
Congress are seeking to devise a scheme that 
would keep post offices open and mail deliver-
ies six days a week.

Near term, the Postal Service will apply one 
more bandage in a bid to slow the bleeding. It 
will raise postage rates on Jan. 22. The cost of a 
first-class stamp will go up a penny, to 45 cents.

Other increases:
• Letters to foreign countries will rise 7 cents 

to $1.05.
• The cost to send periodicals, parcels and 

advertising will rise about 2 percent.
• Postcards will cost 32 cents, up 3 cents.
The price of all stamps with the so-called 

“Forever” tag, which are what most stamps are 
these days, will also rise, of course.

Meanwhile, back at the U.S. Constitution, 
we have Article 1, Section 8, which says, in 
part: “The Congress shall have power ... to 
establish Post Offices and post roads.”

That doesn’t necessarily mean Congress 
must do those things, however, does it? After 
all, everyone communicates electronically 
these days. Letters through the mail are history. 
As for the rest of it, who wants to turn things 
over to UPS and FedEx and be done with it? 
Raise your hands.The BeST 
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From the week of Oct. 17 We welcome your letters to the editor. 
All letters must be signed and include a 
telephone number for verification pur-
poses. All submissions are subject to 
editing for clarity and space. Letters 
can be emailed to Associate Editor Matt 
Chandler at mchandler@bizjournals.
com or sent to our office at 465 Main St., 
Buffalo, NY 14203. 

 | leTTeRS POlICY

Contrary to popular belief among those 
who know me, I am not a very social 
person.

When my beloved Red Sox won their first 
World Series title in 86 years, 
I celebrated alone (OK, my 
dog was with me) and then 
went to bed. It wasn’t for lack 
of social options, but rather a 
personal choice.

I shun Super Bowl parties, 
cocktail parties, open hous-
es and even our company 
“Meet the Staff” events. I 
enjoy eating out alone, tak-
ing in a matinee movie solo 
and road trips to my native 
New Hampshire with 1,000 
miles of road and some good 
books on CD to keep me 
company. Given the choice, 
I prefer solitude over small 

talk and privacy over parties.
Having said that, as a component of my job 

I attend several very public handshaking, busi-
ness card-passing, “schmoozing” events every 
year. Though I’ve gotten better over the years, 
I still get a bit of a knot in my stomach the day 
of any such event. Please tell me I’m not alone. 
At least some of you out there can feel my pain, 
can’t you?

Wednesday night I found myself in such a 
position as I prepared to attend the annual 
Success in the City Diversity Networking event 
at First Niagara Center. It is the brainchild 
of Minority Bar Association President Joseph 
Hanna. He wanted to find a way to bring a 
diverse group of business professionals togeth-
er with local college students as a way to open 
doors, facilitate networking opportunities and 
bridge gaps in the business community.

I pulled into the arena parking lot fashion-
ably late, a tactical maneuver designed to cut 
down my actual on-site time. For a two hour 
event – factoring in a stop at the rest room, 
lingering at the coat check and taking my time 
collecting my name tag at the door – I figured 
I could whittle my actual networking down to 
90 minutes, a number I deemed manageable, if 
slightly unpleasant.

As I rounded the corner into the atrium, I saw 
more than 200 people milling about. They were 
eating, drinking and generally being merry. As 
always, I searched the room for a familiar face 
and soon located Emery Lewis, a young law 
student I interviewed this summer and later 

joined on the golf course a couple times. We 
chatted for a few moments and the ice was offi-
cially broken. Then a funny thing happened: I 
struck up a conversation with another person, 
then another. Before I knew what hit me, I had 
networked with more than a dozen profession-
als including bankers, attorneys, civil servants, 
folks from the nonprofit sector and, of course, 
students.

The obligatory stack of business cards I 
stuffed in my shirt pocket less than an hour ear-
lier quickly dwindled, replaced by a collection 
of cards from people throughout Western New 
York. I had two strong story pitches (always a 
bonus for a writer) and several other possibili-
ties to follow up on.

Before I knew it, my anxiety was gone, 
replaced by an unfamiliar feeling of actually 
enjoying myself. And I wasn’t alone. The eve-
ning was awash with connections being made 
between students and businesspeople, compa-
nies from different industries comparing notes 
and alliances being formed. I watched as a 
foundation was laid for future opportunities, 
and that was what stuck with me the most.

Buffalo has a long-suffering reputation as not 
being business-friendly. Some of the disdain 
gets passed on to the county and plenty to the 
state but, overall, there is a perception of Buffa-
lo as a rust-belt city whose best days are behind 

it. For those who prescribe to that notion, they 
should have spent the evening with me at First 
Niagara Center. Every major sector was well-
represented, from the legal community and the 
medical corridor to banking, accounting, man-
ufacturing, tech firms, education and health 
care – the list was endless. Noticeably missing 
from the conversation were doom-and-gloom 
conversations. I didn’t hear anything about 
taxes, blight or the red tape and regulations 
that seem to make success an elusive concept. 
Instead I heard conversation upon conversa-
tion peppered with optimism and enthusiasm. 
I stood among hundreds of Buffalo’s strongest 
assets and for two hours on a blustery October 
evening, Buffalo seemed like anything but the 
third-poorest city in America.

As the event wound down and people said 
their goodbyes, I took to imagining the spider-
web effect that likely would take place in the 
days and weeks to come. People would return 
to their offices and schools, sharing stories 
from the evening. Business cards would be dug 
out and phone calls made. Lunches would be 
scheduled, meetings held and networking in its 
truest form would take shape. And in the end, 
Buffalo will be just a bit better for it. Even if it 
did give me a knot in my stomach. 

Matt Chandler: mchandler@bizjournals.com
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Terrence McKelvey, left, former president of the Minority Bar Association, visits with current 
President Joseph Hanna at the Success in the City networking event Oct. 19 in Buffalo. 
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